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Around 500,000visitors a year come to Rock Ciry
Gardens on Lookout Mountain near Chattanooga,
Tenn., to enjoy its rock formation and the
spectacular scenery,
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Message from the President

Hello! 1 hope everyone enjoved their surnmer and survived the low point

in every circulators life - July. it is back to school for the kids and for us
it's back to bud.ﬁgtin%builcﬁriME and reforecasting the rest of the year for
the corporate office. Good uck, and remember cur 2006 Annual Conference

in Chattanooga when you are preparing next vear's budger,

This traditionally is the time of year when we can "refocus” on what we
are going to do next year to improve upon this year,. Our attention primarily
tums to the net paid number and a sy attempt to justfy the additional
resources we need to obtain this net paid growth, Iﬂailldi‘tlunto these resournces,
we need to remind ourselves of another mgredient needed for our success and
the success of individuals reporting to us - leadership.

Eftective leadership is not only necessary for our individual success, but
even mone importantdy, it is critical to the suceess of our subordinates. Ifour
subordinates are not successful, we will noe be suceessful. The topic of leadership
ishmd,mlmngoh}gmspmkmnnlyammvaqmof ip —are you
aleader or 2 manager:

True leaders allow others to manage the individual tasks required to reach
mwol?a:ﬁm Certainly a leader provides oversight and direction when necessary,
but allows subordinares ro progress with day-to-day tasks in their own sole
as long as the objective is being achieved. The leader creates a vision, comvinces
ateam ofmlwmvr’:s. of the vision and then provides the mortivational fuel
for team members to male indnadual accompli the way towand
tulfilling that vision. To be a successhul leader, it is critical thar you allow team
members to "achieve” indivadual accomplishments that they can take ownership
of. In this process we have to recognize that each person on the team waill

2005 Girculation Idea Services

JEFF DelOACH

SCMA President

ﬁmﬁq asituation differenthy. 1t is important
team members be allowed to pursue the
accomplishment of a task in diflerent ways. This
E;ﬁ;wrakﬁ a motpess_ful team - otherwise you

> the scenario of trying to put a square peg in
a round hole.

Another quality aspect of a true leader 1s being a good histener, Effective
I:mi:fs;l:cf}d]iﬂmmuhmmthdnggood news s wiell as bad news. In
e, how a leader reacts to bad news 1s much more i t than how they
react to good news. As a leader, I challenge you to look in the mirror and if”
the reflection of teceiving niews is a good reaction and the reflection of
receiving bad news is a bad reaction, then you need to stand in front of the
mirtor longer, We all are guilry ?Lfnﬁiuin a bad reaction to bad news. A
Ieader listens through bad news and a first statement may be something li
"so what do you think we should do to correct the issue”.
memher o 1-in acomfortable setting - their analvsis of the condinon,
mmlln]mmf{?mﬂﬂvhg the condinion, and what !mhuc& corald be
changed to keep the condition from reocourming. Woew! Just think wheat you
can learn about your team member's abilities by receiving bad news pleasanty
and listening to "their” recommended solutions. It's just that easy, but it takes
true leadership to accomplish ir.

In the coming weeks and months I will challenge miyself to be a more
"effectve’ leader and 1 each of vou to do the same. Nothing is more
imInrtantrD}mu' individual success, and the success of vour subordinates, than
being an effective leader.

This allows the team

Best Ideas Gompetition

Circulation Idea Service announces winners in its 2005 Circulation Best [deas
Competition.

“Trwas a pleasure to review this years entries and see the variety of ideas and

programs that are being used by the participating 1 . We congranulate
lili.sym:'swi:mﬂsun? nbd all who en "said Roger Scalzo,
Editor and Publisher of Circulation Idea Service.

“The winners' entries will be featured in an upcoming issue of Circulation Idea
Service.,
For more information please contact RCAnderson Associates Inc. ar (583)

248-5385 or email rander5 165 a0l com or visit our Websire:
WWW.ICANDETS0n. CoamL.

NEWSPAPERS WITH CIRCULATION UNDER 40,000:

WINNER: The Record Herald, Waynesboro, Pennsylvania

i Michael L. Straley, Circulation Director)

HONORABLE MENTION: The Berkshine Eagle, Pitsheld, Massachusetts
(Keith Rahilly, Circulation Manager)

Retention ﬂh‘lneﬁn?_lu_

WINNER: The Record Herald, Wayneshoro, Pennsylvania

(Michael L. Straley, Circulation Director)

Si Copy Sales
No ination made in this category.

Customer Service
WINMNER: The Herald Bulleting Anderson, Indiana
{Barbie Butler, Circulation Director and Susan Brooks, Single Copy Manager)

Carrier Recruitment and Retention
No determination made in this category.

NEWSPAPERS WITH CIRCULATION 40,000 and over:

Su o isiti
WINMER: The Sacramento Bee, Sacramento, California
(Mearia Ravera, Home Delivery Sales Manager)

Retention Murlmlingo
WINMER: The State, Columbia, South Carolina
(Kevin Shields, Circulation Sales Manager)

Single Copy Sales
Mo determination made in this caregory.

Customer Service
Mo determination made in this caregory.

Carrier Recruitment and Retention
WINNER:  The Times of Trenton, Trenton, New Jersey
(Dale P O'Brien, Retail Marketing Manager)
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NAA Update

DAVID ELDER
Orlando Senfinel

Hard to belheve that summer 1s almost over. While summer may be a
time for vacations, it has been a busy time at NAA. Twant to let vou know
about work completed and what is coming up in the next few months.,

Since Novernber of kst year, T have been fortunate to lead a committes
focused on croulanon call centers, Char mission was tawotold, to create an
online reference manual for call centers and to coordinate the programming for the Call Center
conference that took place in Chicago in Jubye The first task was completed recently with the publishing
of the call center mamual The mamal can be accessed : u'hl:rpf.-’w.wmmg contacteenter/craulanion hml.
The manual offers guidance on a variety of topics and since it is online, has the ability w be u]'.srlarad
with new information and changes as they ocaur. The site is still a work in progress, so check back often
for updates. For the first tme, The NAA Call Center Confirence was split inte circubaton and advertising,
tracks, Judging by the armendance and feedback, the conference was a success. Topics covered inchided
the next generation of “call centers, retention, pnmdmg great SETVICE, AN npd are on regulations, the
popular buzz sessions and round tables, as well as an interesting presentation on the Canadian perspective
and how newspapers there are approaching acquisition as they go through similar DNC legislation,
Dean Lytle from the Winnipeg Free Press presented a u.nrmgmnrlx:l by zip code they use to determine
their call rotation. By looking at disconnects, number of people on the DNC, L](:Slru-_; rates, nurmber of
non and fommer subseribers, and chum, they cin determine where they wall get the best response, T hope
to be able to share more information on this and other presentations in the fiunure,

The firture item [ wanted to discuss 1s NAA's Carrier of the Year awards. To quote from the NAA
website: This annual compettion rewards newspaper camiers for outstanding achievenent at the local,
regiomal and national levels. Three age groups are recognized: vouth (up to age 18), adult (age 19-54)
and senior (1gz=- 55 and older). All newspaper carriers with ar |east one vesir of service are encour: aged
to enter. Carriers will be judged based on a number of eriteria, including route management,
personal/scholastic/community serice and letters of recommendation. Entrants, who must be emploved
by an NAA member newspaper, submit an entry form, inc Iudmga]ener of recommendation trom
thieir supervisor, Entrants are judged on this form, which ncludes questions relating to route management
and scholastic achievement/community service, as well as miscellaneous other personal information
such as other awards and recognition received. One finalist in each age group at cach newspaper is
chosen to be forwarded 1o the 1ppm]'.nr| ate sectional organization, which in tum selects and forwards a
firalist in each category to NAA for firal judging by a panel of industry leaders. A brochure should be
arrving soon that has all of the nformaton. A copy of the brochure wall also be posted on NAA's
website at: herpy/Awww naaorgfeds/circulation/carriers html. As of the writing of this letter, kst year's
information was still posted at this link. Ifyou go to the
website, please make sure that you are downloading the
correct form. We will also post the link on our website,
hupe/fawwcsemaonline.net, All award winners will receive
two nights hotel n Orlando (for two), airire for two people,
and conference regstration to the 2006 Marketing
Conference. The award winners will also be recognized
ar the Circulation Federation reception. You may recall
that the winner of the adult carrier last year came out of
our sectonal. Tenmove deadline 15 @ have comers submit
applications to district managers by September 23 and then
submitred to SCMA by October 7, Since [ am representing
SCMA on thes commuttee, all nominatons will be maled
to me. My mailing information will be inchuded in the
brochure,

Rak

sten?i

hnwupaper Racks & Circulation Supplies

“Building your readership
one rack at a time”"

5500 Plantation Rd.
Theodore, AL 36582

I'would once again like to express my appreciation for

allowing SCMA to be their representative to NAA. As (800) 467-1725
my term will expire at the end of 2006, we will need to be ) Fax: (251) 653-1014
APPOINTING 3 NEw TEPTEsEntatve 4t next year's conference, info@raksystems.com

[ waonild encourage anyone to seek this role in the fumre.
Feel free to contact me at 407-420-5149 if you have questions

www.raksystems.com
about the responsilalities of the position.,
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SGMA Single Gopy Seminar In Jacksonville, Horida Sl kool Develeen G Chiakperin

Andrew Gentry and his staffat the Florda Times-Union
hosted the SCMA single copy seminar August 17¢h — August
19th at the Hampton Inn Central in Jacksonville, Flonda,
The semnimar kicked ofWednesday evening with a reception
sponsored by the Florida Times-Union. A total of 37 people
(inchuding speakers) attended the seminar Attendees inchided
representatives from newspapers in Florida, Georgia, Tennessee,
Alabama and Lousiana and Dan Jenson who came all the
way from The Drily Journal in Bourbonnais, inois.

The theme of the seminar was "Single Copy That Grows
Circulation" with presentations by the following speakers:

®  John Murray, VP Circulation Marketing for the Newspaper
Association of Amenca

®  Larry Saffer, Circulation Manager ar the Daytona Beach
News-Journal

Larry Saffer getting feedback |
Andrew Genfry welcomes the oroup ®  JeffWalsh, Publisher Relations - Field Auditing for ABC from e group "

®  Ricky Sanders, Assistant Single Copy Manager ar the
Meohile Register

®  Dennes Dunn, Cireualagon Director at the Anmiston Star

®  Andrew Gentry, Director of Marketing & Ciroulation a
the Florida Times-Union

Tomes inchaded: The Puraut of the Ovcasional Reader,
Single Copy Promotions & Retail Outlet Partnerships, ABC
Rules Update on Singte Copy and Third Parry Promotions,
Rurming a Successiul Hawking Program and a panel discussion
on maximizing Single Copy/ Third Party sales at various
SpOrtng events,

The 3 coftes breaks for the 1 day sessions were sponsored
by Rak Systems, Inc., G&V Campbell Inc. and The Keenan
Ciroup,

Ricky Sanders making 2 point about
Mhabile's sireat sales,

Joihin hurray from NAA tlks aboul the
purswit of the occasional reader

Dennis Dunn talks about slling at
sporting events
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Orver the years, publishers have been faced with governmental
dﬂﬂu‘lgcxtnthﬂ.rr ight to distribute newspapers. ﬁmﬂngthmedmﬂcngcs
are laws that limir, or even prohilir, the presence or ance of newsracks
on city streets. A federal court in Massachusetts hiedd thar one such
kaw 15 consistentt with the First Amendment,

Legally Speaking  4gc-

In 2001, Boston's Back Bay Architectusal Commission passed a guideline
that barred most "street furnirure," including newstacks, from the Badc E?m
residential area of Boston. Thl:gtudr;lmm made for mailbones,
hydrants, and the like, but even these stmchares o be''in
with the architectural character of the disorice” jfere

Three Boston-area news publishers challeryred the gl.ud:lmc as
unconstitutional under the Pn’sﬁnﬁﬂmmt The lﬂcmc
were distributed through newsracks, newsbeses, and delivery.
publishers distributed newspapers tmlﬁmjnhﬁa:k Bav rwdmhal
area.

In mnstd the publishers' the courtvsed Tintermediae
scrutiny” to the mnstimtmna]:tv the glurlch.n: That 5, becanse the
guideline affected the traditonal public forum of a ity sidewalk and was

content-neutral, it would need to be "narmowly tailered o serve a significant
governmental interest, and allow fior reasonable alternative channels of
communication” in order to satsty the First Amendment.

Has anyone been asked to cut ses next year? [ not T would guess
that you just have not started the g process yet, Budgets everywhere
are going to be tighter than ever. Tam ata small n and we really have
b waitch our money to make budget and all traved is really scrutinized.

This year T was ready.. When we got to the trave] part of my budget 1
whipped out a list of ideas that I got at this years SCMA meeting. It included
the results from the ideas | implemented.

One idea | picked up during a break was so exciting | called my office and
got the ball rolling from the conterence. The idea was w add a small incentive
to get the customer to pay when the sale is first made on a telemarketing call,

Keep SGMA In Your Budget: Justify Expens

MARK HUNT
Law Offices of King & Ballow

The court decided thar the mudeline was
consistent with the First / ent. A federal
court of appeals had previously ruled thar a simikar
Boston- ﬂgﬂh’jﬂ]ﬂt was constmtomal in the
1990s, and the court wrote that the previous case £
wasa precedent for its decision in this case.

The mﬁm claimed that this case was different because the Commission
did not examine alremaives to the guideline that might have accomplished
the Commission's acsthetic goals equally well, and because alternatve means
of distribution, such as street vendors, were prohibitively expensive for the
publishers. The court dismissed the Puhllshx:rs COTICEITIS, v‘mmmlg that
the publishers had not shown any evdence of naeased distmbution coses
mmmlmmgamvmd;m or other alternatives to dismbuting through
newstacks,

When publishers encounter similar laws or guidelines that affect the
placement or appearance of newsracks, they should be aware of the possibilities
- and the imitations — of First Amendment challenges in this area.

Mark Hunt is an attomey with the law firm of King & Ballow in Nashville,
Tennessee, which serves as General Counsed to SCVAL Meark can be reached

at (615) 726-5497 or mhunt@kingballow.com. The foregoing column is
descriptive in nature and is not intended to provide Ie;ml%ce as to particular

situAtons.

STEVE LEARN
Florence Times Daily
Circulation D:recior

We have gone from 4% collections on the night
of the sale o 18%.

All ofus at small nm?l[.x:rs {and mybe Targer

) st ustify year after year
for SE%L'-\ ‘Whtn iy Publisher sow my list and
our results we quickly mmﬂdﬂntc}ﬂ'.&mxrmlwmnbl&malmvlmn anid

our controller the VALUE of SCMA.

Ifyou have not yet made that it thar far into the budgeting process | sugﬁr
you put together a m\'tjustl.ﬁmunn that you can spring on vour Po

Pictured from kefto right e
Michagl Mango of the St
Petershurg Times, St
Petersburg, FL., Margie
Meiud, Instructar and Chnis
stiuka, Custormer Service
Manager. Michae! attended
the Mechanism Seminar

o

facility in Shiner,

NASPAR WIRE WDRNS INC

Pictured from left to right are
Jahn Gra%,v and Faul Sonnier
ol yﬁ'.mrartmr

LA, Margie Mewiud,
Instnuctor and David Kaspar,
President. Jofinand Paul
alen afiended the Mechanism
Seminar in Shiner, Texas.,

Kospar Sho-Rack invites those interested in attending @ seminar fo contact their Sales and Marketing Consuliant.
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Member In The News

John Aramini is a new SCMA member and the owner of Aramini Man: ]L‘.'l']l' a Luns:.]]l:mg compeary that provides hands-
on newspaper ndustry-focused solutions to senior management in sales ard m: oprment and performance
improvement. Services are designed to boost productivity and improve bottom lme per

John Aramini has twenty years of diverse sales and marketing experience involving the direct management of eritical functional
areas including classified telesales, customer acquisition, customer service, creative services, single copy sales, home delivery, customer
retention, circulation information systems and training,

John Aramini can be reached at 201-848-9033 or by email at: jwaramini@optonline.net

Debbie Irwin fnasbumpmmon:dtm'mc t of circulanion ar the Drlam]ﬂScrmnd_Dchblchasbcmmthlhcmmpﬂm
sinee 1988 and in her aarrent posmun since Ji ly 2004.In her new position, she now hias oversight of all dreukation activities, ncluding
circulation marketing, customer service and dismibusion.

Prior to assuming the Circulation M position, Debbie was general manager of the company’s Lake County

Production Center that closed in 2004, ..u‘her in her career at Orlando Sentinel Communications, Debbie served as administrative
services manager, primary market area manager and consumer distribution manages, all cireulation-focused positions, Debbie started
her newspaper career in the circulation department of The Daily Oklahoman in Oldahoma Ciry in 1973,

< Tom Janning is the new Circulation Director at the Sarasota Herald Tribune. Tom started his circulation career in 1975 selling
subscriptions for the DaytonaNewspapers, both door to door and telemarketing. He has held numerous positions with several
since 1978, most recendy as Assistant Circulation Director Sarasota Herald Tribune 2004-2005. Tom has been married

for 2 }-‘E‘ﬂIS?Iﬂdl‘lﬂElFﬂ]‘L

Pete Barend, Montgomery's Single Copy Manager since July 2003, has been promoted within the Gannert u(llj,v‘uumuon to
the Circulation Director position in Mansfield, OH responsible also for circulation in Marion, OH and Bucirus,

Don E. Lovelace Jr. has been named ciraulation director at the Citizen Tibune in Morfistown, Tenn. In addition to the
circulation responsibilities at the daily newspaper, Lovelace will oversee all eiroulation efforss for La]ccw:ty Publishers Inc., the Ciozen
Tribune's parent comparty. Lewelace mewess from The Angusta (Ga) Chromicle where he held various positions uﬂ:dln.g st

circulation marager, single copy manager and home delivery manager.

ie Rosenquist is the new circulation manager for the Henry Dhaily Herald in McDonough. This is a new position,
created to hd?—[ advantage of the surging growth in that county. Stephanie will work in tandem with Leonard Crane, the CD
in Jonesboro, Her experience is varied; hcumkﬂdntﬂtHnnchpo e office for a number of vears, and, more recently, has
done some sales and marketing work for a local real estate firm.

Jeff Schrimsher is the new CD for the Athens News-Courier in Athens, AL, effective Au%ust 8th, replacing Bill Blackburn,
who retired in July. Jeff is new to the newspaper industry, but has fived in the Athens area all his life and has a strong network in
place, which should help him greaty with, among other things, establishing a sronger OTC presence for single copy.

Don Cunningham was found in Scotland and drug out of retirement after the Citizen Tribune's
last CD lett. Hchabbmﬂ}oldm@,dcrwnﬂmlunhmmlﬂumbmmwiu]cmﬂ r 18 holes in
occasionally. Don will be retiring AGAIN August 31, 2005, He will however, stll be myvolved here
working shows for the Civil War Courier, a monthly pmcdml mmﬁdbvth:: Citizen Tribunes
parent company Lakeway Publishers Inc.
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dGMA Advertisers

FQUIPMENT

Dynaric, Inc.

Serapping & Strap Systems
Phone; 1-800-526-0827
Fax: 201-692-7757

Quipp Systems, Inc.
4800 NW 157th St
Hialeah, FL 33014
Phone: 305-623-8700
Flae: 305-623-0980

TELEMARKETING

Circulation Development, Inc
Mewspaper telemarketing specialists
Phomne: 1-8(0-247-2338
increase@circulation.net

Web: wownwcireulation.nee

Metro News Service, Inc.
Mationwide telemarketing

Since 1975

Horace Southward/Eric Southward
Phone: 1-800-950-8475

Web: www.metro-news.com

TeleReach, Inc.

Circulation marketing &¢ kiosk sales
Phemne: 1-8(0-494-2680

Web: www.telereachine.com

INSURANCE

Wilson Gregory Agenc
2309 Marker Street *hgc 4
PO Box 8

Camp Hill, PA 17001-0008
Phone: 717-730-9777

Fae: 717-730-9328

PROMOTIONS

GOALGetters, Inc.

Food & Fun® Card EZ-Pay
Promotions that give over a million
daollars to subscribers!

Phome; 708-579-9380)

Fa: 708-579-9813

Web: www.goalgerrersine.com

Hot Off The Press

Promotions, Inc,

The #1 supplier of preminms and

promotional products to the

newspaper industry. Call now to make

VOUT TEct Promnotion @ success!
hone: 386-238-8700, Ext. 222

Fie: 386-255-1539

Email: joel@hotatfthepress.com

Web: www. hotoffthepress.com

IPC
Promational products and single copy
iremns for those that require the “best
in service”,

Phone: 1-800-243-7659

Web: www.ipepoly.com

Marathon Marketing Corp.
Reader premiums, single copy
naterials, and carrier promotion
136 Redleaf Cr.

PO Bax 1054

Kilmarnock, VA 22482-1054
Phone: 1-804-435-2744

McKee & Associates

Your new mover experts!

i#1 New Customer Acquisition service
in the industry)

Let us introduce you to your WEW
subscribers!

Phone: 501-760-6632

brandi dms@mckeeandassociates. net
WIVW.NEWITOVETEXPETTs.com

CARRIER SUPPLIES

Alliance Rubber Company
210 Carpenter Dam Road

Hot Springs, AR 71903

Phone;: 1-800-626-5940

Fax: BEE-415-3162

Continental Products
1900 West Bhad.

Mexico, MO 65265
Phone: 1-800-325-0216
Fiz 314-581-4461

. P. Plastics Corp.

Highest quality paly bags
Drallas, TX & Miami, FL
Phone: 1-800-527-9459

PLASTIC BAGS

Hamilton Circulation
Sup]iv]ies Co.

Your headquarters for.,
everything to distribure and
nrarket your newspaper!
522 Gould 5.

PO Box 398

Beecher, IL. 60401

Phone; 1-800-398-2427
Faxz 708-946-37733

Web: wwnw hamilronciroubition,com

IPC Poly Bag:
"r\\rﬂ':&R]g‘v\rEﬁNlNﬂ“

Poly Bags-clear, colors, printed,

IPC offers “superior service and quality
products”,

09 E. Colonia Lane

Mokomns, FL. 34275

Phone: 1-800-243-7659

Web: www.ipcpoly.com

']laim Kliﬂnfl ”

etter bag, cheaper, laster!
Sﬂmplcslg quotes

Phomne: 1-B00-940-5060
Fioe 954-545-0800

Email: jimkiernan@ TS A net

TUBES

Continental Products
1900 West Blvd,

Mexico, MO 65265
Phone; 1-800-325-0216
Faz 314-581-44a1

G & V Campbell, Inc.
T'he source tor all your
crreulation nesds!

154 Whitney St

Eatoneon, GA 31024

Phone: 706-484-1872

Fue 706-484-4768

Email: gycampbellinci@acl.com

Hamilton Circulation
Sup]zlies Co.

Your headquarters for..
everything to distribute and
market your newspaper!
522 Gould S,

PO Box 398

Beecher, 1. 60401

Phone: 1-800-398-2427
Fax: TOB-946-37733

Web: www hamiltoncirculation.com

Steel City Corp.

From the basics to the innovatve
1940 M. Meridian Rd.
Youngstown, OH. 44509

Phone: 1-800-321-0350

Fuo 330-797-2947

Web: wwwescinpocom

RACKS & VENDORS

Bellatrix Systems
IMPACT Mewsrack
1015 5.W. Emkay Drive
Bend, OR 97702

Phone; 1-800-451-9753
Web: wwwbellatriv.com

Gold Eagle Enterprises Inc.
Complete newspaper rack sales and
service

4128 Holden Bd.

Lakeland, F1. 33811

Phone: 863-648-0005

Fioc: B63-648-9656

RAK Systems, Inc.

5500 Plantation Boad
Theodore, AL

Phone: 1-800-467-1725
Faxz 251-653-1014

Email: infoi@raksystems.com
Web: www. raksystems.com

ShoRack

By Kaspar Wire Works

PO Box 1127

Shiner, TX 77984

Phone: 1-800-527-1134

Fap- 361-594-4264

Email: cusserv@shorack.com
Web: wwwshoruck.com

Southern Circulation Managers’ Association ® www.scmaonline.net

Steel City Corp.

From the basics to the mnovative
190 M. Meridian Bd.
Youngstowiy, O, 44509

Phone: 1-800-321-0350

Fase 330-797-2947

Web: www.scitp.com

RACK REFINISHING

ShoRack Service Center
Southeast rack refurbishing
Lake City, FL.

Phone; 1-800-527-1134
Email: custservi@shorack com
Web: www.shoraclk.com

Rack Impressions

2575 Highway 31 North
Deatsville, AL 36022

Phone: 334-361-6467

Fac 334-361-6462

E-mail: eackimpr@hellsouth.net

RAK Systems, Inc.
5500 Plantation Road
Theodore, AL

Phone: 1-800-467-1725
Fixc 251-653-1014

Email: infoiraksystems.com
Web: www.raksysterns.com

SOFTWARE & OTHER SERVICES

Bellatrix Systems
Single-Trak System
115 5.W. Emkay Drive
Bend, OR 97702

Phone; S00-451-9753
Web: wwwbellarrix.com

RouteSmart Technologies, Inc.
The world's most intelligent routing
system,

8850 Stanford Boulevard

Suite 2600

Columbia, MDD 21045-5504

Phone: 1-800-977-7284

Faxc 410-290-0334

Web: www.rontesmmart.com

DISTRIBUTION CONSULTANT

Roggen Management
Consultants, Inc.

* Distribution/zoning strategies

* Contractor fee formulas

* Deelivery cost reduction

* Scheduling on-time delivery

Call Mark Hoggenar 1-800-676-4436

Why don’t you
advertise in the
SGMA newsletter?

Call (423) 392-1333
to place yr




