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Someone 
who’s been 
there. 
Someone 
who’s been 
in your shoes.

	 One of the more erudite folks I know – 
and certainly a mentor of mine – used to 
remind me often that “You can’t come from 
somewhere you ain’t never been.” 

	 Other than the simple inherent truth in 
that statement, I’m not for certain what his 
message or teaching was. I was left to my 
own musings to make such a determination. 

	 One of my interpretations – the one that 
I like the best – centers on the value of ex-
perience. Of being able to relate. Of having 
been there. Of having walked, as it were, in 
the shoes of those with firsthand knowledge. 

	 In April, in Mobile, Alabama, a contingent 
of newspaper people will gather to listen, 

and inquire, and talk, and debate, and share, 
and learn. Albeit to varying degrees, each 
will be, without exception, someone with 
experience. Someone who’s been there. 
Someone who’s been in your shoes. 

	 More than anything else, the value of 
SCMA lies in the connectedness it provides 
to these very people. And can you remember 
or imagine a time when you needed more 
insight into how to maneuver your business 
than now? 

	 Hopefully, you’ll be among those gather-
ing for our annual summit meeting. I promise, 
if you ain’t never been, it’s a terrific place to 
come from. 
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AARON ARMAND
ABC/NAA Chairperson

ABC & NAA 
Updates

	 These are just some of the various ways 
technology has helped our industry stay con-
nected.  As you have read in articles by SCMA 
State Director Bernie Kosanke, one of the 
perks to your paid membership to SCMA is 
access to the new SCMA LinkedIn Group…
please add this to your list of links to stay in 
touch with colleagues and share ideas. 

Till next time… 

	 It is said by some that there are 4 technol-
ogy years in every calendar year.  We can 
see this in our industry by looking at the many 
advantages technology gives us today with 
sharing ideas that we did not possess merely 
2 or 3 years ago.  The latest advantage tech-
nology gives us currently is social media. With 
this being said, both NAA and ABC give us 
multiple avenues to not only keep us informed 
but that allow us to easily share ideas through 
social media.  Through outlets like LinkedIn, 
Twitter, Facebook, and Blogs these industry 
leaders have turned communication into in-
teractive dialogue. 

	 To stay connected with both ABC and 
NAA please use any or all of the following 
links: 

LinkedIn – 

	 NAA – NAA Audience and 
	 Circulation group

	 ABC – Members of the Audit Bureau 
	 of Circulations North America and 
	 ABC Interactive group 

Twitter –

	 NAA – @NAAupdates

	 ABC – @ConnectABC

Facebook –

	 NAA – NewspaperAssociatioOfAmerica

	 ABC – AuditBureauOfCirculations-
Blogs 

	 NAA – community.naa.org

	 ABC – accessabc.wordpress.com



	 The SCMA LinkedIn group is brand new 
and it already has an active online discussion 
of circulation initiatives. Some of the hot 
topics currently being discussed involve elec-
tronic editions, Sunday Select / branded edi-
tions, business traveler copies, Single Copy 
sales contests, NIE promotions, and Thanks-
giving Day pricing. 

 	 Are you looking for new ideas to grow 
circulation and revenue in 2011?  Do you 
want to improve subscriber retention and 
open new sales channels?  Then go online 
today and join our group.  It’s a great sound-
ing board for ideas and it’s a marketplace for 
circulation initiatives.  Join a discussion or 
start your own.  And best of all, it’s FREE 
with your paid membership to SCMA. 

 	 So, if you already renewed your SCMA 
membership, visit www.linkedin.com, create 
a profile if you haven’t done so already, and 
add the SCMA group to your profile.  Find 
us by entering Southern Circulation Manag-
ers Association in the LinkedIn site search 
box and change the search from people to 
groups. If you haven’t yet renewed your mem-
bership, now is the time. It’s more important 
than ever to take advantage of the collective 
intelligence of our SCMA network. 

	 SCMA 2011 is taking it to the next level.  
Renew today and join the discussion - online! 

 For questions regarding the SCMA LinkedIn 
group or LinkedIn, please send me an email 
at bkosanke@miamiherald.com. 
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	 In the past several months, the Nation-
al Labor Relations Board (NLRB) has made 
a lot of news through a new complaint involv-
ing Facebook and a proposed rule which 
requires employers to post a notice informing 
employees of their rights under the National 
Labor Relations Act (NLRA). 

	 The NLRB has issued a complaint (like 
a civil indictment) alleging a Connecticut 
employer violated the NLRA when it fired 
one of its employees allegedly because she 
violated the company’s social networking 
policy. The employee publicly ridiculed her 
supervisor in Facebook posts. These Face-
book posts, including obscenities and name-
calling, accused the company of having 
psychiatric patients working as supervisors. 
Several of the employee’s coworkers alleg-
edly read her Facebook posts and respond-
ed with their own negative comments about 
the supervisor and the company. 

	 The NLRB, in its complaint, alleges the 
employees’ Internet discussions were “pro-
tected concerted activity”, like employees 
discussing working conditions around the 
company water cooler, for which they could 
not be discharged or disciplined. The NLRB 
further alleged the employer’s Internet policy 
was unlawful, where it prohibited employees 
from making disparaging remarks about the 
company or supervisors online. The case 
was scheduled to go to a hearing before an 
Administrative Law Judge (ALJ) on January 
25, 2011. The ALJ will issue a decision after 
the hearing and the filing of briefs by the 
parties.  Stay tuned for more developments. 

	 Does your company have a policy that 

restricts employees from posting comments 
on the Internet that disparage the company, 
managers, supervisors or fellow employees? 
The parameters of what employers may and 
may not prohibit in terms of employee Inter-
net communications is up in the air until the 
Administrative Law Judge, and probably the 
NLRB, rules. In the meantime, employers 
should have their Internet and social network-
ing policies reviewed by an employment at-
torney. Employers should also consult with 
an employment attorney before taking dis-
ciplinary action against an employee due to 
a violation of the company’s Internet and 
social networking policies. 

	 The NLRB has also proposed a rule 
which would require employers to post a 
notice informing employees of their rights 
under the NLRA. According to the NLRB, 
“the intended effects of this action are to 
increase knowledge of the NLRA among 
employees, to better enable the exercise of 
rights under the statute, and to promote 
statutory compliance by employers and 
unions.” Private-sector employers, including 
labor organizations, whose workplaces fall 
under the NLRA, would be required to post 
the employee rights notice where other work-
place notices are typically posted. If an em-
ployer communicates with employees primar-
ily by e-mail or other electronic means, the 
notice would be required to be posted elec-
tronically as well.   

	 The notice states employees have the 
right to act together to improve wages and 
working conditions, to form, join and assist 
a union, to bargain collectively with their 
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MARK HUNT 
Offices of King & Ballow

Legally 
Speaking

employer, and to choose not to do any of 
these activities. Under the proposed rule, if 
an employer fails to post the notice, it will be 
an unfair labor practice and toll the statute 
of limitations for filing future unfair labor prac-
tice charges. Similar postings are already 
required under the Fair Labor Standards Act, 
Title VII, the Age Discrimination in Employ-
ment Act, the Occupational Safety and Health 
Act, the Americans with Disabilities Act, and 
the Family and Medical Leave Act. 

	 Future columns will keep you posted on 
the status of this proposed rule. 

	 Mark Hunt and Bruce Buchanan are 
attorneys with the law firm of King & Ballow 
in Nashville, Tennessee, which serves as 
General Counsel to SCMA. Mark can be 
reached at (615) 726 5497 or mhunt@king-
ballow.com. Bruce can be reached at (615) 
726-5484 or bbuchanan@kingballow.com. 
The foregoing column is descriptive in 
nature and is not intended to provide legal 
advice as to particular situations.   



	 With 2011 upon us, resolve to take your 
first step to success – renew your member-
ship in SCMA. Or, more importantly if you 
already have renewed, reach out to a 
manager, peer, subordinate, or a colleague 
at another newspaper and get them to join. 
Because the membership committee has put 
together an impressive list of new features 
and benefits for 2011, many of which on their 
own are well worth the $65 annual member-
ship fee. 

• NEW! Members-only SCMA LinkedIn 
	 Group Website for Networking 
	 and Strategy 

•	NEW! Free CD-ROM of the 2010 
	 SCMA Conference presentations 
	 with your paid membership

• NEW! Members-only Webinars 
	 covering the topics that matter most 

• A Revamped Bi-Monthly Newsletter 
	 with a NEW emphasis on Hot Ideas 
	 and Industry Best Practices 

• A Powerful Network of 
	 Fellow Circulators 

• Previews of the 2011 
	 SCMA Conference 

	 Added to this impressive list is the op-
portunity to attend the 2011 conference in 
Mobile. And if the 2010 conference is any 
indication, 2011 is one you won’t want to 
miss. So join or encourage someone you 
know to sign up today! 
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	 The Holidays are over and I’m sure you 
heard about the carrier that received the big 
tip for Christmas or the subscriber who wrote 
in about how good their carrier has been 
through the year(s). So why not gather all 
that information and share it here with your 
fellow SCMA members and put together a 
Carrier of the Year entry to SCMA. 

	 Just use the NAA Carrier of the Year 
entry form. NAA is not having a Carrier of 
the Year promotion this year, but has updated 
and posted the entry form for sectionals to 
use. It is available at the NAA web site (www.
naa.org) , go to the NAA home page and 
type “Carrier of the Month” in the search box 
and it will take you to the page and form. 
There are three area’s for nominations Youth 
(up to 18), adult (age 19-54), and senior 
(age 55 and older). Carriers are judged 
based on a number of criteria, including route 
management, letters of recommendation, 
and personal/scholastic/community service. 
Also other miscellaneous information such 
as other rewards and recognition received.  

	 The SCMA award winners will receive 
a trip to the 2011 SCMA Conference in 
Mobile that includes, transportation, two 
nights at The Riverview Renaissance Hotel 
(for two), and conference registration. The 
award winners will also be recognized at the 
conference and in Industry Publications.   

Here are a few tips to help your entry: 

• Take a few short video clips 
	 of the carrier 
	 (at the Distribution Center or Drop, 
	 with a subscriber, talking about their 
	 Delivery Route, delivering the route etc.). 

• Drop some pictures in a Power Point 
	 presentation about the carrier. 

• Include some history about the Route 
	 or area.

	 PS: Please let me know about your 
Carrier recognition program, articles, etc. so 
that we can share with others through the 
newsletter. My e-mail address is http://www.
b p e a r c y @ t i m e s f r e e p r e s s . c o m / 
Deadline for entries is February 20th 2011. 

	 NOW IS THE TIME!! 2010 is over and 
it was an extremely tough year for the News-
paper  industry and Circulation Departments 
had many changes that affected sales and 
service to home delivery subscribers. With 
these changes we have also had many 
success stories, and it’s time to share those 
stories! It’s extremely important that we rec-
ognize and honor our outstanding District 
Managers. If you have a District Manager 
that is deserving of recognition it’s time to 
share their story by submitting them for 
SCMA District Manager of the Year. A sample 
recognition form is available on the SCMA 
website http://www.scmaonline.net   

	 The criteria for the SCMA District 
Manager of the Year include their district 
management skills; letters of recommenda-
tion, personal/scholastic/community service 
and other miscellaneous information such 
as awards and recognition received. 
PLEASE!, Take advantage of this opportu-

nity to recognize outstanding and deserving 
District Managers and share their stories with 
other SCMA newspapers. HINT: Include 
some photos, power point presentation and/
or short video of your candidate at the office, 
distribution center, with carriers, throwing a 
route etc. this always adds impact. 

	 The SCMA award winners will receive 
a trip to the 2011 SCMA Conference in 
Mobile that includes, transportation, two 
nights at The Riverview Renaissance 
Hotel (for two), and conference registra-
tion. The award winners will also be rec-
ognized at the conference and in Industry 
Publications. 

	 Send your Candidate information to me 
at: Chattanooga Times Free Press, Attn: 
Barry Pearcy. Circulation Manager, 400 E. 
Eleventh St., Chattanooga TN 37403. Or 
contact me at: 423-757-6581 or http://www.
bpearcy@timesfreepress.com/. Deadline for 
entries is February 20th 2011. 
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EQUIPMENT
Dynaric, Inc.
Strapping  & Strap Systems 
Phone: 1-800-526-0827 
Fax: 201-692-7757
TELEMARKETING & KIOSK
Circulation Development, Inc
Newspaper telemarketing specialists 
Phone: 1-800-247-2338 
increase@circulation.net 
Web: www.circulation.net
Cir Tech Inc.
Newspaper industry leader for over 20 years
Phone: 1-866-490-3979 
Web: www.cirtech.biz 
Email: Bob.landis@cirtech.us
Media Circulation’s Unlimited
Professional Kiosk sales and crewing 
Get  results immediately 
Call  for  proposal 
409-779-1189 
Email: kmurray@mcumarketing.com
Metro News Service, Inc.
Nationwide telemarketing Since 1975 
Horace Southward/Eric Southward 
Phone: 1-800-950-8475 
Web: www.metro-news.com
TeleReach, Inc.
Circulation marketing & kiosk sales 
Phone: 1-800-494-2680 
Web: www.telereachinc.com
INSURANCE
Wilson Gregory Agency
2309 Market Street 
PO Box 8 
Camp Hill, PA 17001-0008 
Phone: 717-730-9777 
Fax: 717-730-9328
PROMOTIONS
LEARNing More 
CIRCULATION IDEA SERVICE 
“Helping Circulation Professionals” 
526 Alabama Street 
Killen, Alabama 35645 
256-757-6849 
Web: www.circulationidea.com 
Email: circulationidea@yahoo.com
Charlie Hencye and IPC
The “Industry Leader” in 
PROMOTING YOUR COMPANY! 
Subscriber Premiums, Promotions 
Umbrella’s, Giveaway Items 
Single Copy Items, Rack Cards 
Wire Racks, Decals, and More 
NEW WEB SITE,   www.ipcpoly.com 
Call Charlie Hencye    “NOW” 
 941/484-3622
GOALGetters, Inc.
BOOST circulation! 
RETAIN subscribers! 
INCREASE REVENUE! 
Reader Reward Loyalty Programs 
Phone: 708-579-9800 
Web: www.circup.com

Premiums, Promotions 
& Imports, Inc.
(formerly Hot Off The Press Promotions) 
952 Big Tree Road 
South Daytona, FL 32119 
(386) 238-8700 Ext. 1-3222 
Email: joel@ourppi.com 
Web: www.ourppi.com
McKee & Associates
Your new mover experts! 
(#1 New Customer Acquisition service 
in the industry) 
Let us introduce you to your NEW subscribers!
Phone: 501-623-8833 
brandi.davis@mckeeandassociates.net 
www.newmoverexperts.com
CIRCULATION SUPPLIES 
Alliance Rubber Company
210 Carpenter Dam Road 
Hot Springs, AR 71903 
Phone: 1-800-626-5940 
Fax: 888-415-3162
Continental Products
Newspaper bags, Eco-Cycle Bags, Mo-
tor Route Tubes, Accessories 
2000 West Boulevard 
Mexico, MO 65265 
Phone: 1-800-325-0216 
Web: www.continentalproducts.com
G.P. Plastics Corp.
Highest quality poly bags 
Dallas, TX & Miami, FL 
Phone: 1-800-527-9459
Hamilton Circulation 
Supplies Co.
Your headquarters for... 
everything to distribute and 
market your newspaper! 
522 Gould St. 
PO Box 398 
Beecher, IL 60401 
Phone: 1-800-398-2427 
Fax: 708-946-37733 
Web: www.hamiltoncirculation.com
PLASTIC BAGS
IPC Poly Bags
Clear, Colors, Printed 
IPC offers “Superior Service 
and Quality Products” 
407 Jeanette Court 
Nokomis, FL 34275 
Call, CHARLIE HENCYE 
941/484-3622 
www.ipcpoly.com
Jim Kiernan 
Better bag, cheaper, faster! 
Samples & quotes 
Phone: 1-800-940-5060 
Fax: 954-545-0800 
Email: jimkiernan@USA.net
Schermerhorn Bros. Co.
“Printed Brand Bags are our Specialty” 
1-800-264-7226 
www.schermerhornbrosco.com

TUBES
G & V Campbell, Inc.
The source for all your circulation needs!
154 Whitney St. 
Eatonton, GA 31024 
Phone: 706-484-1872 
Fax: 706-484-4768 
Email: gvcampbellinc@aol.com
Steel City Corp.
From the basics to the innovative 
190 N. Meridian Rd. 
Youngstown, OH. 44509 
Phone: 1-800-321-0350 
Fax: 330-797-2947 
Web: www.scity.com
RACKS & VENDORS 
Bellatrix Systems
IMPACT Newsrack
1015 S.W. Emkay Drive 
Bend, OR 97702 
Phone: 1-800-451-9753 
Web: www.bellatrix.com
Mobile Merchandisers
Single Copy Displays - Metal & Wood 
2611 Henson Road / PO Box 1223 
Mount Vernon, WA 98273 
Direct: 800-452-9809 
Web: www.mobmerch.com 
Email: sales@mobmerch.com 
REP: G&V Campbell, Inc 
	 706-484-1872 
	 gvcampbellinc@aol.com
RAK Systems, Inc.
5500 Plantation Road 
Theodore, AL 
Phone: 1-800-467-1725 
Fax: 251-653-1014 
Email: info@raksystems.com 
Web: www.raksystems.com
Steel City Corp.
From the basics to the innovative 
190 N. Meridian Rd. 
Youngstown, OH. 44509 
Phone: 1-800-321-0350 
Fax: 330-797-2947 
Web: www.scity.com
RACK REFINISHING 
Rack Impressions
2575 Highway 31 North 
Deatsville, AL 36022 
Phone: 334-361-6467 
Fax: 334-361-6462 
E-mail: rackimpr@bellsouth.net
RAK Systems, Inc.
5500 Plantation Road 
Theodore, AL 
Phone: 1-800-467-1725 
Fax: 251-653-1014 
Email: info@raksystems.com 
Web: www.raksystems.com
SOFTWARE & OTHER SERVICES 
RouteSmart Technologies, Inc.
The world’s most intelligent routing system. 
8850 Stanford Boulevard 
Suite 2600 
Columbia, MD 21045-5804 
Phone: 1-800-977-7284 
Fax: 410-290-0334 
Web: www.routesmart.com

DISTRIBUTION CONSULTANT
Roggen Management 
Consultants, Inc.
• Distribution/zoning strategies 
• Contractor fee formulas 
• Delivery cost reduction 
• Scheduling on-time delivery 
Call Mark Roggen at 1-800-676-4436

Why Don’t 
You Advertise 
in The SCMA 
Newsletter?

Call 423.392.1333 
(to place your ad)

SCMA’s Advertisers
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