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· How Will TCN Voice Broadcasting Help Your Newspaper?
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TCN Voice Broadcasting is helping Newspapers and Magazines all over the country save time and money while dramatically increasing production and profits.  Here are a few of the many possible applications:

· Increase the number of payments before suspending non-paid accounts by instructing the subscriber to press the “9” key to speak to one of your customer service reps to make an immediate payment.                    (listen to “Illinoisan Expiring Calls, Greenville Reminder, and NAC Script *” audio files)

· 83-91% hit rates

· 51-75% response rates on answered calls

· 15-35% payments before the paper was stopped
· $.14-$.19 per contact

· New Start Confirmations.  (listen to “Start Verify*” audio files)

· 85-95% contact rates

· 75% immediate response rates

· Cut long-term costs by immediately identifying problems with new starts

· $.14-$.19 per contact


· Offer special incentives for weekend customers to upgrade service.

(listen to “upgrade*” audio files)

· $1.50 – $2.25 per upgrade

· 14-22% immediate response rates

· Automatically renew Classified Ad listings.  (listen to “classified ad renewal sample” audio file)

*sound files have been taken from actual broadcasts
· What is TCN Voice Broadcasting?

TCN Voice Broadcasting is an intelligent, fully interactive voice-broadcasting tool that enables you to deliver any message to any phone, any time.  The entire process of setting up and sending a broadcast to several people or several thousand people is as easy as sending an email.

Because TCN Voice Broadcasting utilizes the latest Voice Over Internet Protocol (VOIP) technology, a simple internet-connection turns your phone into a powerful mass communication and marketing tool.  

TCN Voice Broadcasting’s technology is so powerful that up to 50,000 people per hour can be contacted.  How long would it take to manually contact that many people?

· What About Costs?


With TCN Voice Broadcasting, there is no set-up, monthly, or fixed residual costs—you pay only for minutes used. TCN Voice Broadcasting charges 15 cents per minute—with a 30-second minimum.  We bill in six-second increments—other similar services bill in 60-second increments (a 40-60% cost increase).

The following data illustrates the cost savings of TCN Voice Broadcasting over traditional Direct Mail and Tele-Marketing campaigns:

	
	Number
	Cost
	Total Cost
	Time

	Direct Mail
	1,000
	$0.25
	$250
	3-7 Days

	Tele-Marketing
	1,000
	$0.95
	$950
	Variable

	TCNbroadcasting
	1,000
	$0.12
	$120
	20 minutes


  * Comparison is based on a 45 second TCN Voice Broadcasting message

Research shows that Direct Mail is opened less than 15% of the time, and telemarketing callers rarely get to deliver their message.  Our reports indicate that a TCN Voice Broadcast gets delivered—either to a live person or answering machine 90 + %  of the time. 

(What are the Enhanced Features of TCN Voice Broadcasting?


· Interactive Dial Pad.  Utilize TCN Voice Broadcasting’s fully interactive technology to customize your broadcast.  The “4” and “5” keys can be assigned any meaning by you in the broadcast, and the “9” key connects the subscriber back to your office or customer service department.

· Broadcast Scheduling.  Set-up a broadcast and schedule it to start and stop at any time of your choosing.
· Answering Machine Detection.  Deliver to answer machines at 80-85% accuracy.
· Real-Time Reporting.  Access detailed, real-time reports 24 hours a day right from TCN’s website.    
· Database Importing.  Import your database of phone numbers onto TCN’s website—it’s as easy as attaching a file to an email.
· Caller ID.  Select any phone number to be displayed on the recipient’s caller ID.  TCN Voice Broadcasting is the only system on the market with this feature.
· Free and Friendly Support Staff.  Need we say more?
(What can TCN Voice Broadcasting Be Used For?


The extraordinary flexibility of TCN Voice Broadcasting’s system allows itself to be used in almost any industry. In the newspaper industry, additional applications include:
· Remind Subscribers to re-subscribe after a “vacation stop”.
· Notify Subscribers of delivery delays or problems.
· Send a friendly reminder to “expiring accounts”.
· Remind subscribers to re-subscribe if their subscriptions have lapsed.

· Communicate quickly and easily with deliverers, distributors, and vendors.

· Inform Subscribers of New Programs, Products, and Special Offers.

· Utilize TCN for any other creative application you can think of.

You Will Not Find a Faster, Friendlier, or More Cost Effective Way to Communicate with and Market to your Subscribers

Contact Info: 
Kerry Sherman

TCN Voice Broadcasting

(888) 765-7787 
(toll free)

(435) 627-2108
(direct)

(435) 627-2109
(fax)

sales@tcnbroadcasting.com
www.tcnbroadcasting.com
560 South Valley View Drive Suite 6

St. George, UT  84770
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